
Who is more at risk?

End Digital Poverty
Did you know that 1 in 5 children across the UK live in some
form of digital poverty? 

Or that 19 million people aged 16 and over in the UK are
affected by it? (1)
 
When we talk about children and young people's (CYP)
digital lives, discussions often focus on online safety/harms. 

However, we also need to recognise that being excluded
from the digital world can have significant consequences for
children's rights, education, wellbeing, participation and
future opportunities.

Digital youth mental health news, research, resources, and developments.

While CYP are often described as "digital natives", many
still face barriers to digital inclusion. 

CYP who may be at increased risk of digital exclusion
include:

Those living in low-income households
Care-experienced CYP
Young carers
CYP with disabilities or additional support needs
CYP living in rural communities
Gypsy/Traveller families
Families experiencing language barriers

Definitions

The challenge. Defined as 
the “inability to interact with 
the online world fully, when,

 where, and how an
 individual needs.” (1)

The consequence. As a result
of these barriers, people can’t

access things that rely on
digital technology,

like services.

The solution. Ensuring
everyone has a suitable device,

connectivity, digital skills, a
safe online environment, and

sustainable access (2).

Digital Poverty Digital Exclusion Digital Inclusion

If you have any comments or suggestions for this newsletter, or if you would like to unsubscribe, please email ggc.mhead@nhs.scot

https://ayemind.com/
https://digitalpovertyalliance.org/digital-poverty-in-the-uk-a-socio-economic-assessment-of-the-implications-of-digital-poverty-in-the-uk/
https://digitalpovertyalliance.org/digital-poverty-in-the-uk-a-socio-economic-assessment-of-the-implications-of-digital-poverty-in-the-uk/
https://www.unicef.org.uk/wp-content/uploads/2021/06/Closing-the-Digital-Divide-for-Good_ExecSum.pdf


Why does this matter?
Digital exclusion can impact:

Education and learning - Access to homework, online
learning platforms, revision materials increasingly
depend on being connected. 

Mental health and wellbeing - Digital technologies
can help CYP access support services, mental health
information, peer support. 

Employment and future opportunities - Applications,
interviews, employability programmes are increasingly
delivered online. Digital is increasingly an essential
skill for the workforce. 

Participation and having a voice - Services and public
life are increasingly digital; there’s growing risk their
voices are excluded from decisions affecting them. 

What can professionals do?

Review whether CYP & families
you work with face barriers to

digital access. 

Raise awareness of supports,
digital inclusion hubs, social
tariffs, National Databank. 

Support digital skills
development, SCVO

Framework, Learn My Way

Access to the digital world can
no longer be seen as a luxury.
Instead, digital inclusion must
be seen as the cornerstone to

ensuring social justice
 and equitable life chances
 for every child (UNICEF).

Consider digital inclusion when
designing services. The SCVO’s

planning template might
 be helpful. 

Involve those affected in
developing solutions. 

Sign up for Scotland’s Digital
Inclusion Charter, which shares

practical digital inclusion actions.

https://www.goodthingsfoundation.org/find-support/map
https://www.ofcom.org.uk/phones-and-broadband/saving-money/social-tariffs#full-list-of-available-tariffs
https://www.ofcom.org.uk/phones-and-broadband/saving-money/social-tariffs#full-list-of-available-tariffs
https://www.goodthingsfoundation.org/our-services/national-databank?gad_source=1&gad_campaignid=22623697672&gclid=CjwKCAjwzNTUBhAjEiwA7zcvWi8dpbGq7jn8kGgCcMHor_uUSlkvpmQEpkaNafmJbRnlRWsaVo9XWxoCtd0QAvD_BwE
https://skills.checkup.scot/
https://skills.checkup.scot/
https://www.learnmyway.com/
https://www.unicef.org.uk/policy/closing-the-digital-divide-uk/
https://cms.scvo.scot/wp-content/uploads/2020/06/Digital-Inclusion-Action-Plan-template.pdf
https://digitalinclusion.scot/
https://digitalinclusion.scot/
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